
Court Reserve Tennis and Pickleball 

Reservation Tutorial 
The first thing you will receive from Court Reserve is a Welcome email.  You will only receive 

this if you were already in Chelsea and had a unique email address.  If you shared an email with 

another spouse or family member, only one of you will get the email.  The other person’s name 

will have transferred to Court Reserve, but you will need to call the tennis shop and add a new 

email, different from the duplicate one.  An example of that email is below: 

 

When you click on the link embedded in the email, you will come to the following screen where 

you can set your password: 

 



After you set up your password, you will come to the following screen showing you the option 

to book either Tennis or Pickleball Reservations or to view your current Reservations.  

 

Clicking on one of these will bring up the court grids for each available date to book using the 

date bar at the top left of the screen.  Clicking on a date will display the grid and available spots. 

 

 

Place the cursor on the spot you want to book and click.  It will bring up the following screen.  

Check to see if this is correct and click “Save”.   You can continue to book a court with only your 

name if you wish.   

  



 

You will be brought back to the grid and see your court is booked on the following screen.  You 

will get a confirmation email that is has been accepted.  

 

From there, you may book courts for any times within the seven-day advance period.  We show 

eight days on the list so you can see what will be available on the next date when the booking 



window opens at 7 AM the following day.  If you try to book that date, you will get the following 

error message indicating you are beyond the seven-day range: 

 

From the main screen, you can also click “Reservations” on the top toolbar and get a list of all of 

your court bookings for the next seven days: 



 

Also, from the top toolbar, you can click on “Events” and see a list of all events, register for 

them, sort them according to your preferences, etc.   

 

This opens a variety of options for you to select from: 



 

Also, from the “My Reservations” tab you can click on the “Details” box, and it will open the 

following window where you can edit, cancel, or change from your name to a different person.  

The system will take you through a couple of verification steps and then change the booking.  

 

 

Finally, please go to the upper right corner, click on your name, and then “Personal 

Information”.  You can edit these areas as you wish.  If you click on “Notifications”, you will see 

the following screen where you can then opt out of receiving any or all emails for Court 

Reserve. 



 

 

That’s the whole tutorial.  If you have had any problems or need some assistance, please 

contact Brian Preston at 910.477.8500 x2010 or email him at bpreston@troon.com   

Hope to see you around the courts soon.   
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